‘R Quick Start Guide & User Manual—Windows 7 *
@ Congratulations on your purchase of a new computer system from

GR-TEK Computers— www.gr-tek.com.au

READ THIS PAGE BEFORE STARTING YOUR COMPUTER

DO NOT connect al your old existing USB items to the system when starting your new system for the
firsttime. USB items, even though they may work on your old system/laptop, can and often
create booting issues on brand new computer systems.

DO NOT connect your Keyboard & Mouse (especially RAZER) or other USB 2.0 itemsto the BLUE
(USB 3.0) ports. Doing this can create freezi ng/boot issues.

DO NOT removethe ENOARINNUNI=NN Stickers—they are there for areason.

DO NOT pressthe RESET CMOS Button on the back of the computer. Thiswill only reset all major
settings and may stop your system from starting.

We DO NOT recommend using SLEEP MODE asit can be unreliable.

Y our system has been tested using some of the hardest tests that are available to us. Thisisto not only ensure
that all parts are working correctly but that the system should be able to handle most programs & gamesrelia-
bly.

7 DAY D.O.A. period. It is your responsibility to check that your computer is fully functional, such as
Audio etc. and report any faults to GR-TEK within the first 7 Days of receiving your computer. Hard-
ware failures within the D.O.A period MUST be logged with GR-TEK within the first 7 days of receiv-
ing your computer.

If you encounter freezing /blue screening /crashing during a particular game or program, Google the problem
first.

(Check all USB items aswell, asthey can cause these same issues)

For example Googling BATTLEFIELD 3 crashing will result in over 1 million results!
Check for patch updates etc with the Game manufacturer and check the forums.

Please go to www.gr-tek.com.au/support for more information.
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IMPORTANT—Connecting your Monitor
When connecting your monitor you will need to connect the Power Cable plus either the HDMI, DV

or Dsub cable only (DATA) Connect only ONE of the above DATA cables only. if you connect

more than one DATA cable at atime it is highly likely you will receive a screen WITHOUT the Taskbar and/or Icons.

Please make certain that the monitor’s INPUT has been selected correctly according to the cable you are using
before turning on the computer. ie If using HDMI cable, make certain HDMI is the selected input on the
monitor, usually the Enter button on the monitor will give you that option. Please refer to monitor manual.
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Y our computer has been assembled using brand new parts that have been thoroughly test-
ed prior to shipment. We pride ourselves in quality and reliability and try ensure that eve-
ry system purchased from usis of the highest quality and built to last you many years.

Please make certain that all the accompanying driver discs, manuals and invoice are
stored safely for future reference.

This manual isintended for a computer system bought from GR-TEK Computers that has
WINDOWS 7 installed on it.

For more information please visit www.gr-tek.com.au/support.php

This manual Copyright GR-TEK Computers 2007-2012



How to connect your Computer: Windgows 8

BLUE USB Ports (USB 3.0)
DO NOT connect K eyboard
& Mouseto these ports

Keyboard/Mouse

CLRCMOS—DO NOT

USB Ports (USB 2.0-Black)
Usefor Keyboard & Meuse

BLUE USB Ports (USB 3.0

LAN Port (to Modem)

AUDIO PORTS—Use Greep
Port for Stereo Output

GRAPHICS OUTPUTS
DVI PORTS—(preferred)

HDMI
DP (Display.Bo
ON/OFF Switch

WARNING The ON/OFF switch
isNOT designed to be turned ON and
OFF hundreds of times. Thiswill
only lead to amalfunction and will
VOID your warranty.
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I isON and O is OFF.
After switching thisto ON thereis
also an On/Off switch at the front of

the case which will turn the computer
ON.

»
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Power Cable



How To Connect your Computer (cont)

USR FiFETi:rE LA]N — |

Ps/2 Optical
Audio

: \
USB USB30 USB

The above Green/Purple PS/2 connector isintended for EITHER a Mouse or Keyboard.

The BLUE USB 3.0 outputsare for USB 3.0 items only, you may find some USB 2.0 items
such as printers are not fully compatible.

Graphics Outputs Esata

BEWARE: The above RED output looks very much like a U SB port (also coloured Red), itisin
fact an Esata port. Connecting a U SB item to it may cause damage. (Please refer to your moth-
erboard manual)

This motherboard has integrated (onboard) graphics. Use these portsonly if you do not have a
separate graphics card i nstalled. Otherwise these ports will not work.

Do NOT connect any extra USB items other than the standard keyboard &
mouse when you first boot up the system for the first time.

It is not unusual for other USB items to create issues during bootup.



How To Connect your Monitor

Most Graphics cards have outputs similar to the above. It is preferable to use either the DV or the
HDMI| connection first.

Most of today' s Graphics cards can run 2 Monitors simultaneously—2 of the 3 connectionswill
work (any combination). Y ou may need to use a converter or different cable depending on the con-
nections your monitor has. Most new LCD monitors come with both the DSUB cable and at |east the
DVI cable.

BAREw =

DVI

DISPLAY PORT—A new type of HDMI
connection still unavailable on
current LCD & LED monitors.

Power cable 1IDMI DVI Dsub (Analog)

When connecting your monitor you will need to connect the Power Cable
plus either the HDMI, DVI or Dsub cable only (DATA)
DO NOT connect more than 1 DATA cable at the same time.
How To Connect your Computer



How To Connect your LCD or PLASMA TV
using DVI or HDMI.

While graphics cards are capable of many different resolutions and computer screens can display most of them,
LCD TV'sand Plasma TV's cannot. Please refer to your TV’ s user manual to find out what resolutions are
available to you.

Y ou can usually boot the system into 800x600 or 1024 x 768 resolution for most TV's and then adjust the reso-
lution according to what your TV can do.

If you get into a problem where you get a blank screen, then hit the F8 key afew times during boot up and se-
lect ENABLE VGA mode from the MENU.

Once you have selected aresolution that your TV is capable of you may need to adjust the screen. This can be
done by right clicking on the desktop and selecting NV IDIA CONTROL PANEL (Advanced Settings) and then

Select RESIZE HD TV Desktop or similar

2 NVIDIA Contro! Patiel
File Edit View Help

D B~ | [[f] Advanced Sethings =
Stfect o Tonl | - '
= 3 Setie \_ o
Adjust image s=ffings with meview ]
Manage 30+ setimos
= Displsy
Chanaes resoltion
Change flat bamel =taing |
15

Addfjuist deskion Slof setiins
Rotat=deplay
Setupmuffiple dspiays
= Video &Television
At vdes color setings
‘ ihange the signal or H formar

E—————

H=a=+LT1 F D=

2. When the desktop is dispiayed on my HDTV..

Dot resize my deskiop

9 Resize my desktop

T adjust the sizeof your desktop, dick the Resize Deskiop
huttan. fou wil be presented with a sereen where you c2n
Ingeas= ot demsase thecize of youn daskiop,

| Ressepeskiop |

How To Connect your Computer



Quick Start Guide

When you first turn on the computer you may see a message: 128Mb, 256MB or 512Mb
RAM. This indicates the RAM of the VGA Card, NOT the System RAM. In Windows right
click on “Computer” and select properties to see the actual System RAM (Memory)

If you purchased Windows 7 it has been fully installed and activated. You can only use
Windows 7 (or XP or Vista) software on one computer at a time. Microsoft requires you
have individual copies for each computer. Windows 7 has been updated but will require
constant updating.

DO NOT INSTALL anything unless it is 100% Windows 7 COMPATIBLE

AntiVirus: AVGFree AntiVirus has already been installed and updates should
automatically download. AVGFree will do an entire system scan at 12pm
every day or immediately when you switch on your computer. (You can can-
cel this if you need to)

Please note, No Anti-Virus is 100% safe. There is always a risk that you can
get a Virus/Trojan/Malware etc. This all depends on what websites you go to. Bit Torrent
programs and peer to peer programs like Limewire pose the greatest threat.

Emails are also a major threat, do not open an email that you do not recognise the
origin or sender.

PHISHING: NEVER, NEVER, NEVER respond to an email or web page requesting
your Login and Password to anything at all, especially your bank account de-
tails or PayPal details.

DVD Burning:

If you experience any problems with DVD/CD burning, try a different brand of media.
Unfortunately not all brands of blank media are compatible with all DVD burners.

A f|rmV\{a_re update to your bl_Jrner may also T etbor o St e ene i T
help. Visit the relevant website for your burner |[——— —_—
to do this. Tasibar | startMenu | Toobas
Taskbar appearance
|V Lok the =dbar
TAS KBAR - 7] Aptehide the tashbiar

1] Use small izoris

Y ou may find that the Taskbar tends to Group everything
together. This can easily be changed.

Right click on the Taskbar and select PROPERTIES Teshbar butiorm: plvisy
Change from ALWAY SCOMBINE to COMBINE WHEN || /mﬁ;//’ 2 ki A
TASKBAR ISFULL or NEVER COMBINE. — Giisturnize which ko aiv 15 HaaUE SPPem = e
Cl | Ck on OK motficaton =fea

Prawiew desktap vilth #ere Besk

Temparanly view s desktop when yau mave Yook madse o Hie
Show desktop Gutton atend of the taskbar,

[ Lss Ao Peck: to preview the deskon

Tashbam lecsion on soeem:

oo )|t ]

Quick Start Guide—Anti-Virus- DVD Burning - Taskbar



AUDIO:

Use the REAR Green Audio Plug for normal Stereo Speakers.

Please NOTE: Windows 7 does not fully support FRONT AUDIO on certain computer cas-
es.

M v v | IR gt

L7

Mair Yaolume

g 0

The cur=n: connected device s

When you plug in your speaker
cable this dialog box should ap-
pear. This should be your
FRONT SPEAKER OUT.

Just click on.OK

Vit device il yal g e

Ellretn

| ¥} Evizble alits popub Jialeg, whet detics has bash plijged in

o

Flayback | fesnidine | Saunts | Compuizstions |

Open Volume Miker

Seject a playioack dence helow ta modify (ts setfings:

BenQ G2400W-1
I Huikda Wigh Definition Aud
— = Oens

Playbeck devices

Reasttek Digital Output

et el Hign Definitisn sude

To set the audio output within Windows 7 correctly, right
click on the Speaker Icon in the System tray (bottom
right) and select PLAYBACK DEV ICES, then select the
appropriate device.

If you plugged in apair of speakersinthe rear of the com-
puter then just select SPEAKERS and then click on OK

Lok ] ot |

Quick Start Guide — Audio



We have installed THUNDERBIRD for your emails.
Just double click on the icon which can be found on your desktop.

In Internet Explorer and in FIREFOX you will find the link “ Setting up Y our Email in Mozilla
Thur{erbi rd” . Click on thislink and follow the directions.

H{"E’“jﬂ"“f o anot duply the webpse - Wndows rtermet Eploter

Il oy Fevortes. | 1y kg .Faw.:.r‘m&..
e — 1 ) =
| @ emetbplore N )

it ikesin
9 INtG] i FavorbesBar % wlage
| MWhicrasoft Websites N *
| MSM Websites v
Whal | Windsws Live *
i GR-TEK Custom Built Comput
il

£ :
=B GRTEK Computers SUPPORT
£ Setting Up Your E-mail in Mazills Thundefhird

(w} OTETTITTIS T

seting Up e Bl i MoE e Thunderbicd
ke fpredudssengmmrevet. et emsilf
emafl Ehundehird fim

OpenOffice3.1 has been installed and is fully functional and compatible
with Microsoft office.

IMPORTANT: For Microsoft compatibility, when saving a file with OpenOffice,
- please use SAVE AS and select the file format that is compatible with Mi-
crosoft Office products.

Quick Start Guide—EMAIL & Office Programs



NETWORKING and CONNECTING to a WIRELESS NETWORK:

BB AdsbeRasderd
{1 Apslesathen Update
() Defauk: Progrems
W\ Desktop Gadget Callery
& Inteinet Eablorer
L Windews Anime Upar=de
1 windows DUD Mzker
o Windows Fax-and Scan
9 Windiis Mecia Canter
I3 Windews Mein Elayer
I Wimdows Updste
AP Viewer
AV5 Freeds
© BuminTes
CyberlmicDVD Suits:
Bk
| Futurematk
+ Games
I Ifaniisy

| Acssories

This window should open. Click on
NETWORK

Addipies

Dacunienls

Piciies

Al

tames

Click on the Start Button and click on
COMPUTER

Coniputea

wantiol Pamed

3 e and Prrdan

f=tauh Programs

4

. Libranes
a El Docurments

Flpand Sipport

I

& » Computer b

Diganiza « System propenies. Uninstall er chehge 2 program
o Favarites 4 Hard DisikDrives (1)

I i Local Disk (€.

& Downloads

—
&l‘ 451 G free of 45501

+ Dievices with Removable Storage

4
f-@ DD W Dsed (03)

|| Reeert Placss

@' Music
VS Bictures
38 videos

S ol Hemegroup

|| ™ Camputer

£, Loes! Disk (C)

»\:, ATV (B

i Netwirk

10

Quick Start Guide—NETWORKING
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NETWORKING and CONNECTING to a WIRELESS NETWORK:

‘ Crganize = Metwork and Sharing Center Add = printer Add awireless device

T

At the top of the window click on NETWORK & SHARING CENTER and this
window will open where you can set up your network options.

To set up your Wireless LAN just click on MANAGE WIRELESSNETWORK S

The below window will open.
Click on ADD.

v Cartral Panel

&

p Al Control Panel ttems v Metwark andd Shanng Capter

Cantiol Pahel Harme

Mandge witeless netwol ks
Changeadapier s=thirigs

Chianhge acvenced shating
s=hings

¢|,4j b Cantrsl Pacel » Netwsrk zod Ivtermet » Mma;_a\\ﬂr-]ﬂsh]ema‘h

e

anage wirekess nesworcs that ues (Wirsless Network Connection

Fademtir e to canriact to thees neswailicin the arder fjzi=d ke,

Add  Adapie popsrtes | Prefiletypsr  Mebwork and Shering Centes

Al = wirele= nateoek

Wireless Connection Problems:

View your basic netwaork infarmation and setup ¢
)
i W
L8 = .

ADMINZ-PC Irternet
(This com putet]

View your active hetwotks
You sre currently not connected ko

Change your networking setiimgs

‘-‘;I W H -]

2 paw co¥l Rechion o n=tveesh

Setup 3 wireless, broadband, dial-up, sd hoc er VPN ¢

The further away and the more walls in between the computer and wireless router can only cause low signal
strength and possible connection problems. Just because another computer or your laptop picked up the signal
fine doesn't mean every computer and laptop will do the same. Dead spots and i nterference from other equip-

ment is not unusual

Move the computer around the room or move the wireless router around until you receive a better signal.

Quick Start Guide—NETWORKING
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Backing up in Windows 7

{'; Windlows Update
i, APEVisver
L Accessotizs
. AVG FreeBS
BurmlnTest Bocuments
Eyberkink VD Suite
Divx Picturss
. Futiremark
Games

Click on the Start Bytton and then click on i Jrtaniew
MAINTENANCE e Malntensoce
. Microsote Office
© Mozilla Firefox
Mozilia Thunderbird
- Nere 7 Essentials
I NVIDIA Cerporation
. OpenOfficenrg EAl
QuickTime Defailt Programs

Miusic

Computer

Ceintral Patiel

Dewrces and Priviters

Helpr bind Suppont

| 11 Windows Update
o KPS Viewer
| Acceszanes Admin
. ANG Fre=85
| BurnliTast [Documente
|| Cybzilink DVD Sujte
I DivX Picture
I Futuresrriark
. Games
- IfznVizw |
. Maintenance -
| b Backup and Restore 4~ [t
fy Create 2 System Repair Disc
@ Help and Support
AL Windows Remte Asslstance
| Micrescft Office
. Mezilla Fiefiox
\ Mazilla Thunderbird D=fanit Frograms
Nero 7 Essentials n
WNIDIA Corporation Helpand Support

i
4 Back

lick on BACKUP AND RESTORE
Mersic

Follow the prompts to backup your entire
Games system and/or files

Computes

Devices and Pantes

| e progrants and fils

Backing Up In Windows 7
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Restoring Your System to an Earlier Date

. Accessories
[ Calculater
&8 Command Prompt Adrnm
B= Connectto s Projector
| Getting Started Documents
= Math Input Panel
";q Notepad Bictures
“0 Paint
Click on the Start Butfon and then click %, Remote Desktop Connection
on ACCESSORIES and then Click on & Run

SYSTEM TOOLS s Snipping Tocl
L Sound Becorder

Sticky Netes
@ .Synt"Cr:ntfr
= Windows Explorer
A WordPad
. Esseof Access
__; Sl_ﬁhf"" Toels Default Programs
_ Tahlet PC
. Windews PawerShell Help and Suppart

Music

Games

Compute

Control Pand

Dlewices and Fonters

¥ Sys‘ieanﬂh
¥4 Charzcter Map
{1 Computer Admin
I3 control Bamel
= DiskCleanup Doculirsnite
[ Dick Defragimenter
= Internet Explorer (No Add-ahs) Pictures
(&) Private Chars ctes Edtar Moce Now click on SY STEM RESTORE and
(59 Resource Manitor e foll al th tsto rest
e ) ollow e prompts to restore your sys-
aﬁimw — = tem to an earlier date when everything was
= ; — working fine.

170 Task Scheduler
s Wihdows Easy Transfer Repoits

Sompiter

) Windows Easy Transfet:
\ Tablet PC
~ Windows PowerShel|
5 AVG FieeBS
| BurninTest Dessuill Progrmms
. Cybedink DVD Suitz

Cantrol Panel

Daaces and Printars

Flelp and Seppart

Restoring Y our System to an Earlier Date
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How To get into Windows SAFE MODE

If you experience problems, SAFE MODE can often help. Enter Safe Mode and uninstall the most recent pro-
grams you haveinstalled or start SY STEM RESTORE and restore the computer back to atime when all was
OK.

To get into the Windows Vista Saf e mode, as the computer is booting press and hold your "F8 Key" which
should bring up the "Windows Advanced Options Menu" as shown below. Use your arrow keys to move to
"Safe Mode" and press your Enter key.

Note: With some computersif you press and hold akey as the computer is booting you will get astuck key
message. If this occurs, instead of pressing and holding the "F8 key", tap the "F8 key" continuously until you
get the startup menu.

orking
and Frompt

Uisable aut
Cisable Dri

Once you restart out of Safe Mode the system will reboot into normal Windows Mode automatically.

How To get into Windows SAFE MODE
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Windows 7 Startup Repair & System Restore Guide

A step by step graphical guideto repair an installation that has startup problems.

On all the systems we ship, we make certain that the BIOSisset to BOOT from the CD/DVD first.

If thisis not the case you will need to enter the BIOS and set the 1st BOOT DEV ICE to CD/DVD, the 2nd
BOOT DEVICE to HARD DRIVE and the 3rd BOOT DEV ICE to FLOPPY.

To enter the BIOS you will need to hit the DELETE key at startup, (Some systemswill require F2) Please refer
to your motherboard manual for more details.

Place your Windows 7 disc in the DVD/CD drive and restart your computer... ......

After you seethe LOGO Screen (usually Asusor Giga-
byte) you should get the message “PRESS ANY KEY TO
BOOT FROM CD or DVD” press the SPACE BAR

any key to boot from CD oor DUD.

If your computer does not boot from the CD when you
press the Space Bar, you may need to use another key-
board other than awirel ess one.

Windows will beginto load files

Tocte am sowrating iyvtem £ FLIT, & pfedd TAD To palect & )
Clse the e fom btys i Highlignt vawr (hatoe, thes yresy BVTERL )

If you see this message, just press ENTER

Te wpecity =y sumcyd sption for this dwice, press M.

el

Wisoow) memery STagnEITie

Windows 7 Startup Repair & System Restore Guide
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Y ou will get ablank screen for a
while, just be patient.

&
y
Windows 7
Select your TIME AND
CURRENCY FORMAT

and then click on NEXT

9 imtad Wesdereny

e

¥
Windows 7

Jatatl neres g‘

B 10 mas fetend maang Ykdas)

Regsl ¢ w,.mm .

Click on REPAIR YOUR COMPUTER

Windows 7 Startup Repair & System Restore Guide
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(8 svatom dxcovare Dsam__C_JINS x|
L vecovery ook that can b fiy protdems staring Windows. When you reach this screen click on REPAIR
Seect AN HOSTALNG SyTie 1o redar. AND RESTART. The system will attempt to
repair itself and then restart the system. If this
- _ works then you will find yourself back in Win-
Windows: frnd protisms with your temprter's S oufiom, dows.

1 yoes wisnt b0 apply rep=rs and restar | poar compute?

=P

If thisfailsthen you need to repeat this process
from the beginning until you reach this screen
and then CLICK on NO instead and then contin-
uewith the below instructions

2 Syitem Recovery Cptimn xl

FTgﬁrunﬁhﬁmﬁhbﬁaihimnuﬂﬂu;

nbmmw, A oot Urers gl e
To use the System recovery Option just click on ﬁnﬁrﬂ

NEXT

wem Uarovery Dptiem

A s

Elm'l'wﬂ
O ety vl vk 7o 0 i T

Select SYSTEM RESTORE and then follow
all the promptsto Restore the system back to
an earlier time.

» . Btamiin benile e

U Aty b gtk Sl . Mmm —

mt&i—ho.ﬁmahh

Sesm [ngr Becoenry
mmm

.5 ek your czepyTe Sr meory heresare s

it |

A pator Bt o' “wp Bagr e ol el be mtag 28
o gty

Mestmt ] i asiad

z Frad M by o
-t-w—nn mminh?m =it

ke

Windows 7 Startup Repair & System Restore Guide
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How to Re-Install Microsoft Windows 7
When all else fails - you can reinstall Windows 7 and start fresh . A step by step graphical guide.

WARNING—Y ou will lose all your DATA— please refer to How To BACKUP your DATA in Windows 7 in
this manual

On all the systems we ship, we make certain that the BIOSisset to BOOT from the CD/DVD first.

If thisis not the case you will need to enter the BIOS and set the 1st BOOT DEV ICE to CD/DVD, the 2nd
BOOT DEVICE to HARD DRIVE and the 3rd BOOT DEV ICE to FLOPPY.

To enter the BIOS you will need to hit the DELETE key at startup, (Some systems will require F2) Please refer
to your motherboard manual for more details.

Before you start make certain you have your Motherboard Disc (ASUS or GIGABY TE) and your VGA/
Graphics card disc ready. The drivers from these discs will need to be loaded at the completion of installing
Windows 7.

Place your Windows 7 disc in the DVD/CD drive and restart your computer..........

After you seethe LOGO Screen (usually Asusor Giga-
byte) you should get the message “PRESS ANY KEY TO
BOOT FROM CD or DVD” press the SPACE BAR

Y ou may see this message again during the install pro-
cess— do not press the space bar again as the install pro-
cesswill start from the very beginning again.

If your computer does not boot from the CD when you
press the Space Bar, you may need to use another key-
board other than awirel ess one.

I'ress ang key to boot from CD oor DUD.

Windows will beginto load files

hnm-prmmmwhtw:.-ma'mhnm:\lmh
Cise the b beyd o MG AT v Cu0iCe, then Sress BNOTER )

If you see this message, just press ENTER

Te wpectty = sfvmend mtion for this deics, press M.

Tan e

Winoowy mesory Slagnoatic

How to Re-Install Microsoft Windows 7
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Y ou will get ablank screen for a
while, just be patient.

,-h
»
Windows 7

Select your TIME AND
CURRENCY FORMAT

and then click on NEXT

Emgmin i Canada)
Lo (T blmetd

. Tt Wandkeers

-~
>
Windows: 7

Pt nbw ? =

Click on INSTALL NOW

i Yo know hefone st Vet

c

Setup is starting,.

How to Re-Install Microsoft Windows 7
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Frwes wwrd e brvmss sy

| et wrwn s T s news

mfﬂlm
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Py i it e ey (e st il i -
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Ol oy |y

Click on CUSTOM (Advanced)

Whate do you wan! teinstall Windows?

Y ou should receive a screen show-

— o ing your current hard drive(s)

= Piskt Panitinn L System Reserved 1000 e

skt Patidatliier 2 Dt A GR

Click on DRIVE OPTIONS
(Advanced)

lisgz

If you do not see any Hard Drives,
check that they are connected cor-
rectly and/or contact us for SUP-
PORT

Where do you want to instill Windows™

The operating system

isusuallyon DRIVE 0O
Partition 1 and 2.

To get afreshinstal it
isbest to delete both of
these partitions

ClickonDRIVE O
Partition 2 and click on
DELETE

| [ Hame | Totul Seee

e ek O Partition 1: Syutern Resurmd

[ g Dokl Pariteond

Warning: Thiswill
delete al information
on the hard drive.

104.0 MB

214 GB

Fiies Space Typs
TOME Systern

9110 GE Promary

How to Re-Install Microsoft Windows 7
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fare Tootind Sise Fren lpaie | Type

D' O Parrman L Systern Revenes LD TLE MR Gy

=W et Windows

—— Y ou will receive awarning/
Thy hartiicey risght (st secrrvery bhes, pitprebbes, ot imiirtaiit seffue confirmation message. Click on

B From s um compiler mardichions. B yeu delits this gartilien vy @ity wtord

o il e et - O K tO pI’OCGGi

Whese to you wiat o insfall Windows ™

Maine Eite Sgece| Type

Now click on DISK 0—Partition 1 TG ) Rl ) Sy Remgd S e RN, Y
and then click on DELETE.

=k ) Umatiee stend Spuece HLAEH SIL4 Gl

=

Y ou will receive the warning/
confirmation message as above.
Click on OK to proceed.

Where do you want ta mstall Windows?

| Manie Totst Sex Free Space Tupe
|!3i’ Euummmgm 931.5GH QLS G

When you have completed this,
your Hard Drive (Disk 0) should
look similar to this.

Click on NEXT to begin installing
Windows 7

How to Re-Install Microsoft Windows 7
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Windows will begin to install

Tt ovn W it

T o B wdureymimn wy vl gl we Frm el 8 e s S Sy
it

When you reach the below screen, typein a
Username and click on NEXT,

7 e
| iy ot S (4

Y ou will then be prompted to add a Pass-
word, you can do it now or leave it to later
when you are in Windows.

Click on NEXT,

Y ou will require your PRODUCT KEY next. This can
usually be found on the side of your computer case or
with your Windows disc.

NOTE: 8'sand B’'s, 6's& G’'slook similar—there are
no 0’sor O’s, itismost likely aD
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Enter your Product Key-and click on
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Y ou can leave thisfield blank and do
it later in Windows by clicking on
the START Button and right clicking
on COMPUTER and select Proper-
ties. Then click on Change Product
Key.
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Click on USE RECOMMENDED SETTINGS
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Choose your Network Type—HOME NETWORK is
probably best to useif you don’t know which one to
select.
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continue automatically.
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When you are back in Windows 7, put your Motherboard disk in the DVD drive and wait for the Autorun to
start. Install al the drivers.

NOTE: Some of the Motherboard Discs may include ENERGY SAVER drivers.
DO NOT install these drivers if you wish the system to run at full speed.

The computer may restart during this process.

If you have a separate Graphics card installed in your computer, you will need to install the drivers from the
disk provided. We do, however suggest you download the very latest drivers from nVidia. (or ATI)
Just enter nVidiainto your favourite search engineto find the nVidiasite and go to the download page.
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Gstting Started —

Windowes Media Center Admin
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Pictures
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To check that al of your devices have
_ o been installed, click on the Start Button
S vaim . and then click on CONTROL PANEL
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Click on DEVICE MANAGER and awindow will open.
Look for any devices with an exclamation mark in yellow.
These are the drivers you need to install.
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Frequently Asked Questions & Troubleshooting

My computer seems to be running slowly/shutting down or rebooting on its own.
This isusually caused by Spyware, Malware, Viruses, Trojans or incompatible software.
Please check that the programs you have installed are fully Windows 7 compatible.
Even though you have an Anti-Virus program running, nothing is 100%.

You can alwaystry aSystem Restore

Before we can determine that it is a hardware problem on your computer, afull software re-
install needs to be done. If the problem continues on afresh install of Windows, then it is
likely that it is a hardware warranty issue. We strongly recommend afresh install of win-
dows before you contact us.

The DVD drive does not read/burn my DVD/CDs

If you experience any problems with DVD/CD burning, try adifferent brand of media. Un-
fortunately not all brands are compatible with all DVD burners.

Try playing an Original CD or DVD to verify that the DVD drive works.

A firmware update to your burner may also help. Visit the relevant website for your burner
to do this. It is not unusual for a Trojan or Virus to stop the DVD from working.

Even though you may be running an anti-virus program, nothing is 100% secure.

You may need to Re-install Windows entirely

I have had my computer for a while and the fans are getting louder and louder.
Open up the side of the case and (while the computer is switched off) and use a small brush
(or compressed air) and clean the fans. You will usually find abuild up of dust.

I turned on the computer and nothing happened, no lights, nothing at all.

Try adifferent power board/socket. Change the surge protector.

Disconnect everything from the back of the computer and let it stand for at least 1 hour and
then reconnect everything

If all else fails, please contact us.

I get an error message on the screen, what does it mean?
Copy the error message in a search engine such as Google. V ery often you will find many
pages and websites explaining the issue and how to resolve it.

My monitor does not seem to work.

Make certain your Monitor is switched on first before you switch on the computer.

Try your monitor on adifferent computer if possible.

All monitors carry a 3 year manufacturers warranty. Please refer to the monitors manual for
contact and warranty information.

I changed the BIOS settings and cannot get into the system.
We do not recommend changing the BIOS settings at all.
Please refer to your motherboard manual on how to reset the CMOS.

My Printer does not work properly.
Please download the most recent Vista drivers for your printer. Refer to the manufacturers
website.

Frequently Asked Questions & Troubleshooting
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Frequently Asked Questions & Troubleshooting (cont)

The system hangs when trying to boot up.

Remove any discs from the DVD drive or any USB devices (flash drives, external hard
drives, card readers etc) and then try and boot the system. If this does not work refer to Win-
dows 7 Startup Repair Guide, or Windows 7 System Restore.

My computer went into a sleep/hibernate mode and | couldn’t turn it back on.

Press the on button at the front of the computer once, This will usually take the system out of
sleep mode.

To switch this mode off, right click on the desktop and select PERSONALIZE then
SCREEN SAVER and then POWER SETTINGS.

My computer "freezes" during bootup, ieit hangs before booting into Windows.

Thisis commonly caused by USB items.

Unplugging al unnecessary U SB items will resolve thisissue.

Items that are found to be causing thisissue can be plugged in after Windows has booted up, or an external
USB hub can sometimes resolve thisissue.

My Computer "freezes™ (and/or Bluescreens) during operation in Windows.

There are only afew reasons a computer will freeze during operation.

Onereason is a hardware issue.

A faulty stick of RAM can cause freezing while in Windows.

This can easily be resolved by removing all the RAM from the computers motherboard and replacing just one
stick of RAM and running Windows for awhileto seeif it still freezes or runs correctly.

If Windows runs without the same problem then that stick of RAM is OK.
Thisisjust a process of elimination.

It isextremely rare for more than one stick at atime to be faulty.

Faulty sticks of RAM can be sent back to usfor replacement.

The other reason and the cause for 99% of freezing (and/or Bluescreens) while in Windows is Software.
The first thing to do isto reinstall Windows, deleting all partitions and installing a fresh copy of Windows onto
the hard drive. Thiswill eliminate software conflicts, trojans etc.

Don't forget to install the motherboard drivers and graphics card drivers after installing Windows.

Another cause of freezing is changing the settingsinthe BIOS (CMOS)
Changing the CPU frequency & multipliers beyond the CPU and motherboard specifications can and will in
fact create these problems. Systemsthat are found with this, will be deemed out of warranty immediately.

Please be aware that, we DO NOT warrant software and cannot guarantee that the computer will run each
and every piece of software flawlessly. We only warrant HARDWARE and can only replace hardware that is
found to be faulty.

If you find that the freezing issue happens during a particular program or game, simply Google it. For example;
MINECRAFT CRASHING or star wars SWTOR crashing

Y ou will find some 900,000+ results for these particular searches.

Among these results you should a so find ways that could resolve these issues.

Frequently Asked Questions & Troubleshooting
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Call National Warranty Services on -

1300 765 860

When you call the above number for warranty service, your Warranty ID is validated and the call islogged. For
on-site warranties, your Authorised NWS Reseller, or an Authorised NWS Service Agent will then call you and
arrange high priority on-site service.

For Return To (Nearest) Service Agent (RSA) warranties, you take the item to a convenient Authorised NWS
Service Agent for high priority service (please note, you must call & log awarranty service call with the NWS
Service Centre at the time, not afterwards); we will give you the name & location of a convenient Authorised

NWS Service Agent. If your warranty is a'Pick-up & Return' warranty, we arrange a free 'same day' courier
service. If your warranty is a'Mail-In' warranty, you pack item and mail-in to a specified NWS Service Centre.

All warranty service work must be authorised prior to any warranty service. National Warranty Services ac-
cepts no liability for service or service feesif any serviceis carried out prior to National Warranty Services
authorization.

ThisNWSwarranty is a hardware warranty, and has been purchased for a particular equipment category, and
up to aparticular retail price point. Warranties found to have been purchased for equipment with a higher price
point, or incorrect type, than stated on this warranty, will be void.

This NWS Warranty includes:

* Replacement parts or items of same or better specification
* All service for diagnosis & replacing faulty parts or items
* '[nstant’ or overnight parts replacement

* All freight & travel (if not excluded)

This NWS Warranty does not cover:

* Faults with any component or item in the first seven days of usage (which are covered by your Reseller)

* Damage caused by people, animals, or vermin

* Damage caused by any environmental factors

* Damage caused by power spikes or lightning

* Damage caused by an unreasonable level of usage

* Damage caused by usage for purposes or manner not intended for those components' or item's type or specifi
cation, or which is excluded by Manufacturer

* |tems of type or cost not covered by the warranty purchased

* Additional components added after sale

* Any external or removable media, peripherals, or batteries

* Software & data

* Settings or configuration

* Backing-up or recovering data

* Software & parts compatibility

* Network & Internet connectivity

7 DAY D.O.A. period.

If you report a problem that happened within the first 7 daysthat you received your computer it will be deemed
by NWS asaD.O.A and your warranty may be void. Hardware failures within the D.O.A period must be
logged with GR-TEK withinthe D.O.A period.

Under the Australian Consumer Law, most retail goods now come with Consumer Guarantees that cannot be excluded by your Reseller or
the M anufacturer. For those goods, if the item purchased has what is defined by the ACL as a‘major' fault or shortcoming, you are entitled
to areplacement or refund by your Reseller or the M anufacturer, and, possibly, compensation for any reasonably foreseeable loss or dam-
age. The usua ‘major' faultsrelate to ‘unacceptable quality’, ‘not fit for the purpose’, or ‘not matching description'. These 'major' faults are
not covered by this warranty. For ‘non-major’ faults, for a‘reasonable’ period after purchase (based on the price, quality, and function of
the item), you are entitled to have faults repaired, depending on the cause of the fault. All these repairs are included as part of this NWS
warranty.

NWS Details

National Warranty Services
6 Gomersal S

Redcliffe Qld 4020

Ph: 07 3117 0950

Fax: 07 3283 7867
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